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Introduction

The purpose of this booklet is to give guidance and provide a point
of reference for payment cut-off times and value dates. Please
note that the stated cut-off times are applicable only where HSBC
are able to deliver payment instructions electronically on the
Customer’s behalf. If it is necessary to deliver payments manually,
or by any other means, earlier cut-off times will apply.

All payment instructions are subject to the Customer having sufficient settlement balances on their
account, and for some payments HSBC may undertake additional checks.

In all instances HSBC would encourage Customers to submit payment instructions as far in advance
of the cut-off time as possible. This will allow the maximum amount of time should any repair work be
required.

All times quoted in this document are CET (Central European Time).

Value Dates

To enable HSBC to obtain value in accordance with Customer instructions, such instructions must be
received on or before the cut-off time for that payment type, without it being necessary for HSBC to
repair or reformat the message.

The value date assigned to funds paid to the beneficiary depends on cut-off times, rules and practices
in the beneficiary’s local market. Value dates quoted will generally be the date on which the
Customer’s account is debited. Where a Customer inserts a future value date in its payment
instruction, HSBC will debit the Customer’s account with this future value date. Note that this value
date may differ from the calendar date on which the payment is debited. The value given to the
beneficiary may be later dependent upon the payment amount or delivery method. Further details are
provided within this guide relating to individual payment types.

In case the currency of the ordering account is different to the currency of the payment, a foreign
exchange will be required, which will normally be processed on a ‘spot value’ basis, i.e. two business
days. A business day means a day when the banks and foreign exchange markets are open for the
transaction of foreign exchange business.

For any payment and/or receipt larger than EUR 100,000,000.00 (100mIn) or its currency equivalent it
is necessary to provide a 24-hour advance notice to HSBC to allow for correct and timely processing.

Cut-off times

A payment instruction should be received by HSBC on or before the cut-off time for that payment
type, as naotified to the Customer from time to time.

If HSBC receives a payment instruction after the appropriate cut-off-time HSBC will normally seek the
best way of complying with such an instruction, but HSBC will not be liable for ensuring that such an
instruction is processed by any particular time.
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The cut-off times stated are those of HSBC as the remitting bank; they do not necessarily reflect the
cut-off times imposed by the receiving bank. The cut-off time will depend on the country of
destination, the currency of the payment or a combination of both these elements.

If a foreign exchange deal is required, the cut-off time that applies to the transactions is that of the
“earliest” of the currencies involved.

Important: The cut-off times refer to the last moment that the payment instruction is received at HSBC
payment processing systems. Depending on the channel and communication medium used, earlier
cut-off times will apply.

Formatting and repair of non-straight-through-payments

In order to benefit from reduced repair costs and faster processing, our customers should take care to
format their payments as to achieve straight-through processing (STP).

If payments are received after the stated times, HSBC will use reasonable effort to process such
payments in accordance with the requested value date. However, should HSBC be unable to do this,
the payment will be processed with the next available value date. Payments where there are
insufficient cleared funds available on the remitting account are considered non-STP.

In the event that a message is received incorrectly formatted HSBC will attempt repair and processing
of the message as quickly as possible. In such cases repair charges will apply as per agreed tariff.
Notwithstanding the above, HSBC will have no liability to process a payment instruction in accordance
with the requested value date which has been incorrectly formatted.

The cut-off time for processing payments that require repair (Non-STP) is one hour earlier than
the STP cut-off time.



Euro Payments

Within the EU (including Belgium)

All times quoted are CET (Central European Latest time for receipt of payment instructions

Time). Transaction Type by HSBC (STP)

SEPA Credit Transfer 14:30 Same day value

Available 24h / 7 days a week
SEPA Credit Transfer Instant

Maximum amount applies, please refer to www.hsbcnet.com/SEPA

Payment to another account held at HSBC

. 17:00 Same day value
Belgium

Priority Payment 16:00 Same day value

Outside the EU

Transaction Type Latest time for receipt of payment instructions

by HSBC (STP)

Priority Payment 16:00 Same day value
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http://www.hsbcnet.com/SEPA

Payments in other currencies

The value date quoted on all payment instructions received by HSBC is interpreted as the value date
on which funds are to be available in the local centre, and do not necessarily reflect the cut-off times
imposed by the receiving bank.

The value date assigned to funds paid to the beneficiary depends on cut-off times, rules and
practices in the beneficiary’s local market.

The following are HSBC cut-off times for making payments, which should ensure that beneficiaries
receive good value. HSBC cannot guarantee value being given by a beneficiary's bank if a
Customer’s payment instructions are received outside the beneficiary bank's cut-off times.

Certain minor currencies can only be purchased on a reasonable endeavours basis. HSBC cannot
guarantee that the beneficiary's bank will be able to pay funds to the beneficiary with the stated
payment value.

If there is a local national bank holiday, then this may lead to a Customer’s payment being processed
a day later than usual. For example, a JPY payment sent “today” for value D+1 will be
credited on D+2, if D or D+1 is a Bank Holiday in Japan.
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Australia
Bahrain
Canada

China

Czech Republic
Denmark

Hong Kong SAR
Hungary

Japan

Kuwait

New Zealand
Norway

Oman

Poland
Philippines
Qatar

Romania
Russia

Saudi Arabia
Singapore
South Africa
Sweden
Switzerland
Thailand
Turkey

U.A.E.

United Kingdom

U.S.A.

AUD
BHD
CAD
CNY
CZK
DKK
HKD
HUF
JPY
KWD
NZD
NOK
OMR
PLN
PHP
QAR
RON
RUB
SAR
SGD
ZAR
SEK
CHF
THB
TRY
AED
GBP

usb

I Other currency cut-off times
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17:00 Day before value
17:00 Day before value
17:00 Same day value
16:55 Day before value
10:55 Same day value
10:25 Same day value
16:55 Day before value
09:25 Same day value
17:00 Day before value
17:00 Day before value
17:00 Day before value
11:25 Same day value
17:00 Day before value
09:25 Same day value
17:00 Day before value
17:00 Day before value
08:55 Same day value
17:00 Day before value
17:00 Day before value
16:55 Day before value
17:00 Day before value
11:25 Same day value
12:10 Same day value
14:55 Day before value
12:25 Same day value
17:00 Day before value
16:00 Same day value

17:55 Same day value



Priority Payment cancellation or amendment

HSBC'’s cut-off time for cancellations or amendments is 15:00 on the day before it processes the

payment, see table below. Each payment is processed in accordance with the cut-off times stated in
this brochure.

GBP, EUR, . .
USD et Same Day Value (D) Same Working Day (D) One Day Prior to Value Date (D-1)
etc.
HKD, JPY, . One Day Prior to Value Two Days Prior to Value Date (D-
Next Working Day (D)
AUD etc. Date (D-1) 2)

Any cancellation or amendment request received after this time will be handled on a best endeavours
basis. In the event that a payment has already been sent, HSBC will attempt to contact the
beneficiary bank to request its return or advise the amendment. Authorised requests can be in the

form of a telephone call or email, but always supported by a letter, signed in accordance with the bank
mandate.
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I Standard Settlement Instructions

EUR HSBC Continental Europe CCFRFRPP FR7630056000100010000373139
GBP HSBC Bank plc MIDLGB22 GB81MIDL40051539276055

USD HSBC Bank USA, N.A. MRMDUS33 000265527

AED HSBC Bank plc MIDLGB22 GB78MIDL40051558167635

Pay through local clearing bank: HSBC Bank Middle East, BBMEAEAD, AE450200000020026431001
AUD HSBC Bank plc MIDLGB22 GB22MIDL40051558724647
Pay through local clearing bank: HSBC Bank Australia Itd, HKBAAU2SSYD, 001-795665-041
BGN HSBC Bank plc MIDLGB22 GB50MIDL40051576458071
Pay through local clearing bank: ING Bank N.V. Sofia Branch, BG87INGB91451000018613
BHD HSBC Bank plc MIDLGB22 GB35MIDL40051567150512
Pay through local clearing bank: HSBC Bank Middle East, BBMEBHBX, BH38BBME00048813034056
CAD HSBC Bank plc MIDLGB22 GB21MIDL40051559189780
Pay through local clearing bank: Royal Bank of Canada, ROYCCAT2, 09591-1000082
CHF HSBC Bank plc MIDLGB22 GB67MIDL40051559462589

Pay through local clearing bank: Credit Suisse, CRESCHZZ80A, CH8904835094326033000

CNY HSBC Bank (China) Company
. HSBCCNSH 715-103974-011
(onshore) | Limited
CNY
HSBC Bank plc MIDLGB22 GB25MIDL40051574549658

(offshore)

Pay through local clearing bank: HSBC Limited, Hong Kong, HSBCHKHHHKH, 002896033209
CzK HSBC Bank plc MIDLGB22 GB60MIDL40051559788829

Pay through local clearing bank: HSBC Bank plc, MIDLCZPP, CZ5981500000000068606105
DKK HSBC Bank plc MIDLGB22 GB41MIDL40051568193736

Pay through local clearing bank: Den Danske Bank A/S, DABADKKK, DK8730003007506120
HKD HSBC Bank plc MIDLGB22 GB78MIDL40051574549674

Pay through local clearing bank: HSBC Limited, Hong Kong, HSBCHKHHHKH, 002896033001
HUF HSBC Bank plc MIDLGB22 GB64MIDL40051567149893

Pay through local clearing bank: Unicredit Bank Hungary ZRT. BACXHUHB, HU70137770160516555100000000



JPY HSBC Bank plc MIDLGB22 GBO07MIDL40051557444323
Pay through local clearing bank: HSBC Limited, Japan, HSBCJPJT, 009000233026
KWD HSBC Bank plc MIDLGB22 GB33MIDL40051567149869

Pay through local clearing bank: National Bank of Kuwait SAK, NBOKKWKW,
KW96NBOK0000000000001000229553

NOK HSBC Bank plc MIDLGB22 GB44MIDL40051568194555
Pay through local clearing bank: DNB Bank ASA, DNBANOKKXXX, NO3170010231572

NZD HSBC Bank plc MIDLGB22 GB66MIDL40051571219007

Pay through local clearing bank: HSBC Limited, New Zealand, HSBCNZ2A, 040000630261
OMR HSBC Bank plc MIDLGB22 GB45MIDL40051567149944

Pay through local clearing bank: Sohar International Bank SAOG, BSHROMRU, 101020084011
PLN HSBC Bank plc MIDLGB22 GB35MIDL40051568481643
Pay through local clearing bank: HSBC Bank plc, HSBCPLPW, PL84105000861000002341856694
QAR HSBC Bank plc MIDLGB22 GB23MIDL40051567149952
Pay through local clearing bank: HSBC Bank Middle East, BBMEQAQX, QA73BBME000000000048007744146

RON HSBC Bank plc MIDLGB22 GB31MIDL40051576402541

Pay through local clearing bank: ING Bank NV, INGBROBU, R044INGB0001000600388910
RUB HSBC Bank plc MIDLGB22 GB78MIDL40051576402568

Pay through local clearing bank: OO0 HSBC BANK (RR), BLICRUMM, 30111810300000500936
BIK: 044525351 - CORR/ACC in Bank of Russia: 30101810400000000351 - INN: 7707115538

SAR HSBC Bank plc MIDLGB22 GB67MIDL40051567149936

Pay through local clearing bank: Saudi Awwal Bank, SABBSARI, SA1345000000001551670021
SEK HSBC Bank plc MIDLGB22 GB42MIDL40051567149901

Pay through local clearing bank: Svenska Handelsbanken AB, HANDSESS, SE8160000000000040379019
SGD HSBC Bank plc MIDLGB22 GB45MIDL40051568552370
Pay through local clearing bank: HSBC Limited, Singapore, HSBCSGSG, 141280594001
THB HSBC Bank plc MIDLGB22 GB11MIDL40051567149877
Pay through local clearing bank: HSBC Limited, Thailand, HSBCTHBK, 001092162001

TRY HSBC Bank plc MIDLGB22 GBO03MIDL40051574549666

Pay through local clearing bank: HSBC Bank A.S., HSBCTRIX, TR290012300001100095430500
ZAR HSBC Bank plc MIDLGB22 GB89MIDL40051567149928

Pay through local clearing bank: Nedbank Limited, NEDSZAJJ, 1986201430



Glossary

Priority Payment:

Time critical payments, usually low volume, high value, typically settled real time.

Value Date:

Date on which an account holder can use the funds from a payment received in favour of them. For
accounts that accrue interest this is the date interest would be accrued from or to pay down an
overdraft.

Beneficiary:

The intended final recipient of the payment.

STP:

Straight through process enables the entire payment transaction to be automated electronically without
the need for re-keying or manual intervention, subject to legal and regulatory restrictions.


http://en.wikipedia.org/wiki/Payment

